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Expressions for working in an airport:

How to ask someone to wait

Could you bear with me for a minute.

Ask someone to repeat / checking you understand

I’m not sure if | understood properly. ( =

How to begin a polite expression

| was hoping you / | could... /{; ho P
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Polite expressions to apologize for a problem

Please accept our apologies.

Expressions in the car park

There is a ticket machine just inside the airport
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Telephone expressions [N
Who should | say is calling? Q

Dear
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General expressions in the airport

Your baggage is overweight. (Remove some contents or pay a fine.)

Expressions to show your understanding and to get more information

| completely understand how you feel
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Expressions for negotiating
| would suggest that you pay in three installments

Qand A »/- ) \l
=,

How much is the flight delayed by? |

It is 30 minutes late. I'm very sorry A TN s

................................................................................................................................................ (WM

Can we smoke on the flight/ in the airport?
No it is strictly forbidden

Where can | collect my guitar?
You can find it in oversized baggage

Where do | pay for the car park?
Go to the underground level....

When can we board?
The plane is just refueling

How can | get to the airport from a car or taxi?
It is easy to get dropped off just outside the airport here in Montpellier

May | ask you if the plane is on time?
I’'m terribly sorry but the plane is delayed
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Baggage
Excuse me Sir, is this your bag?
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